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Whilst our Manager, Robyn Renton had a well-earned break, I had the
opportunity to attend the Queensland Alliance for Mental Health’s “Transition
to NDIS for Mental Health Strategic Forum” representing Rights In Action. The
forum was set up to provide discussion around specific issues for people who
live with a mental illness, mental health service providers, representative
bodies and state and commonwealth governments in the plans to roll-out
National Disability Insurance Scheme in QLD.
Concerns were raised at the forum, that not all People with Psycho Social
Disability will qualify for NDIS due to the requirement that participants in the
NDIS must show/prove that their condition is permanent. This can be difficult
for people whose mental health conditions are episodic in nature or fluctuate
over time. (See Page 5 for more details)
Dr Peggy Brown CEO of the National Mental Health Commission spoke about
of the importance of Advocacy and Outreach Services to assist those who are
most vulnerable and isolated in the community to access the NDIS.

Infirm Service for
Rubbish Bin Collection

Advocacy Services were well represented at the Forum with Advocates from
Mackay Advocacy, Gold Coast Advocacy, The Advocacy and Support Centre
TASC in Toowoomba, Ipswich Advocacy and Rights In Action all participating
in the forum.

Seeing Al – Talking
Camera for the Blind

Queensland Health gave a commitment to continue funding to existing
Advocacy Services to 30 June 2019.

NDIS Impact for those
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Disabilities
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Accessing DSP
The Simplest NDIS
Timeline You’ll Find

NDIS Appeals

Rights In Action has been funded by the Department of Social Services to
assist people with disabilities in lodging appeals to the Administrative Appeals
Tribunal about certain reviewable decisions of the National Disability
Insurance Agency NDIA. These decisions can include access to the NDIS and
what is approved in their plan.
The area we are funded to assist people with NDIS appeals has increased
from Cairns, Yarrabah and the Atherton Tablelands to now also include the
Douglas Shire.
To find out more you can call us on 40317377 or email info@rightsinaction.org
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The Office of the Public Guardian (OPG) recently released its Restrictive
Practices decision-making policy and framework, to explain to service
providers how the Public Guardian makes decisions about Short Term
Approvals and other decisions relating to Restrictive Practices for its
Guardianship clients, under the relevant legislation.
The framework is one of the key ways in which the OPG is giving life to its
overarching policy regarding Restrictive Practices, and contributes to the
overall human rights quest of governments and the sector to reduce and
eliminate Restrictive Practices.
Importantly, the framework and policy are also intended to inform people upon
whom Restrictive Practices will be used, of the process by which the OPG
arrives at their decisions. It should also serve as a guide for people who play a
significant role in the life of an adult about how such decisions are made.

Dianne Wellington
Marlene Levasseur

The release of the policy and framework is the first in a line of many more
decision-making documents that the OPG will be publishing, to ensure they
are transparent with their decision-making and to encourage others to utilise
the same guiding principles in their decision-making.

ADMINISTRATION OFFICER

The Public Guardian sees this policy and framework as instrumental to her
commitment to ‘promote and ensure the full and equal enjoyment of all human
rights and fundamental freedoms by all persons with disabilities, and to
promote respect for their inherent dignity’.
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To view the Restrictive Practices Decision Making Framework or Policy click
on the link below -

http://publicguardian.qld.gov.au/adult-guardian/our-decisions/restrictivepractices-decision-making
Facebook post:
The Office of the Public Guardian (OPG) recently released its Restrictive
Practices decision-making policy and framework, to explain to service
providers how the Public Guardian makes decisions about Short Term
Approvals and other decisions relating to Restrictive Practices for its
Guardianship clients, under the relevant legislation. You can read and find out
more about both the framework and overarching Restrictive Practices policy
here. (link to http://bit.ly/2E8Eeae)
Twitter post:
Check out the @OPGQld's recently released Restrictive Practices decisionmaking policy and framework. It explains to service providers how the Public
Guardian makes decisions about Short Term Approvals and other decisions
relating to Restrictive Practices for its Guardianship clients, under the relevant
legislation. http://bit.ly/2E8Eeae
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You may need to take part in a Program of Support for at least 18 months in
the three years before claiming DSP.
This includes the Community Development Programme which helps job
seekers in remote areas of Australia find a job in their local community. We
may ask if you’ve taken part in a program when you apply for DSP.
Read More - https://www.humanservices.gov.au/individuals/news/programsupport-requirements-disability-support-pension
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Have a disability, illness or injury and travel for work, study or interviews?
Find out how Mobility Allowance helps you.
Mobility Allowance helps you meet essential travel costs if you have a
disability, illness or injury that means you can’t use public transport.
To get it you must 



Rights in Action will
be closed on the
following days
30th March 2018
Good Friday
2nd April 2018
Easter Monday

be 16 years of age or older
have a disability that prevents you from using public transport without
extra help
need to travel to and from your home as part of your paid or voluntary
work, studying, training or looking for work

You can get it even if you have a GST exemption on a car.
You can’t get Mobility Allowance if you’re a participant in the National Disability
Insurance Scheme (NDIS).
For
more
information
click
on
the
link
https://www.humanservices.gov.au/individuals/news/mobility-allowance-helpsyou-travel-if-you-have-disability
----------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------

25th April 2018
Anzac Day
7th May 2018
Labour Day

Essential Medical Equipment Payment to help eligible people with these costs.
If you’re eligible, you will be paid $154.00 per year. You don’t have to pay tax
on this payment.
You can get this if you or the person you care for:
 needs heating, cooling or certain equipment for their medical needs
 has a Commonwealth Concession Card, and
 pays for running costs
You can claim this payment online through your myGov account.
You may be asked to provide further documents in support of your claim,
Department of Human Services will let you know if this is the case.
If you’re eligible for the payment, it will be paid each year unless there is a
change in your circumstances.

Q. What do you call a rabbit
with fleas?
A. Bugs Bunny
Q. Why shouldn’t you tell an
Easter egg a joke?
A. It might crack up!

For more information click on the link https://www.humanservices.gov.au/individuals/news/help-people-who-needessential-medical-equipment
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

The Master Locksmith Access Key enables people with disabilities to gain 24/7
access to a network of public facilities across Australia.

Q. How did the Easter Bunny In Cairns, the MLAK system is fitted to the lagoon amenities and the Liberty
Swing at Muddy’s Playground on the Esplanade. On-site signage at both
rate the Easter parade?
facilities provides contact numbers to call for immediate access without an
A. He said it was eggsMLAK key.
cellent!
For
more
information
click
on
the
link
below
http://www.cairns.qld.gov.au/community-environment/disabilityservices/accessibilityfaqs
Part of the National Disability Advocacy Program funded by the Australian Government Department of Social Services, the Department of Communities, Child Safety and Disability Services and
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Council provides an Infirm
Service to residents who are
physically
incapable
of
placing their wheelie bins out
for collection and have no
able-bodied person living
with them.
The
waste
collection
contractor will enter the
resident’s property to collect
the bins and return them
after servicing.

The NDIS sees every participant as an individual. As planning is an individual
process, this is the time to start thinking about what you want to achieve.
Knowing what you would like to work towards will help you to think about the
supports and services you’ll need to achieve those goals.
Your first NDIS plan may include the same supports and services you
currently receive. This will give you some time to think about how those
supports are working for you, and if there are other supports, which may help
you achieve your goals before you do your next plan.

Until you have a plan in place, you will keep getting the support you currently
A written letter from a get. There is a range of ways the NDIS helps you to prepare for planning.
medical professional (GP, Participant Readiness workshops are a great way to get an understanding of
occupational
therapist, the NDIS and what to expect in the planning process.
health care professional or
nursing agent) is required for
this service.

What types of information will I need to provide?

There is no additional cost
for the infirm service; it is
covered under the annual
cleansing charge on the
property.

To determine whether you meet the disability or early intervention access
requirements, you may need to provide the National Disability Insurance
Agency (NDIA) with information about your disability, development delay or
early intervention requirements.

This may include providing copies of existing letters, assessments or reports
For more information contact
from health or educational professionals that detail your impairment and its
Council on 4044 3044
impact on your daily life.

What can be funded?
The types of supports that the NDIS may fund for participants may include:
• daily personal activities
• transport to enable participation in community, social, economic and daily life
activities
• workplace help to allow a participant to successfully get or keep employment
in the open or supported labour market
• therapeutic supports including behaviour support
Labour Day / May Day is a
public holiday held on
different dates across
Australia. The QLD Holiday
Monday 7 May 2018.
It has origins in the 8 hour
day movement, which
advocated eight hours for
work, eight hours for
recreation, and eight hours
for rest. Cairns Labour Day
March commences from
Fogarty Park 4 pm Saturday
5 May 2018.

• help with household tasks to allow the participant to maintain their home
environment
• help to a participant by skilled personnel in aids or equipment assessment,
set up and training
• home modification design and installation
• mobility equipment, and
• vehicle modifications.
For more information click on the link below –
https://www.ndis.gov.au/html/sites/default/files/documents/QLD-ParticipantPack-Final.pdf

Part of the National Disability Advocacy Program funded by the Australian Government Department of Social Services, the Department of Communities, Child Safety and Disability Services and
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Seeing Al is a free app from Microsoft that narrates the world
around you. It enables people who are blind or have low
vision to get out and about and opens up their vidual world.
It uses artificial intelligence to view, analyse and describe nearby scenarios,
people, text and documents.
This software is revolutionary and is breaking barriers for people with
disability.
It works by the user holding up their phone and a description of the scenario is
played to them.

A beach wheelchair is
available for free hire at Pam
Cove (on Williams
Esplanade at the
Queensland Life Savers
station).





Short pieces of text are read to you as they appear in front of the
camera
Documents can be scanned and read to you
Products can be recognised through their barcodes or you can now
pay bills yourself
Friends can be recognised and people around you can be described,
including letting you know their emotion

The app is currently only available to download from the App Store on Apple
iPhone or IPad (iOS devices).

Just ask the on-duty
lifeguard to issue it to you
and fill in the indemnity book.
For more information on
disability access initiatives
available in Cairns region
see the Cairns City Council
website
http://www.cairns.qld.gov.au/
communityenvironment/disabilityservices/accessibilityfaqs

The first Easter Bunny
legend was documented in
the 1500s. By 1680, the first
story about a rabbit laying
eggs and hiding them in a
garden was published.
According to some sources,
the Ester bunny first arrived
in America in the 1700s with
German immigrants who
settled in Pennsylvania and
transported their tradition of
an egg-laying hare called
“Osterhase” or “Oschter
Haws”.

Queensland Alliance for Mental health on January 30, 2018 issued a Media
Release referring to the Mind the Gap Report issued by the Community Mental
Health Australia, highlighted the issue that people with psychosocial
disabilities may face exclusion from NDIS support, due to gaps in eligibility
and service support (Queensland Alliance for Mental Health January 30,
2018).
The media release estimated that “1 in 5 Queenslanders experiences a mental
illness, for whom 44% are estimated to be identified as indigenous or Torres
Strait Islanders. Moreover the media release reported that of the estimated
case of mental illness cases 3.5% are identified as experiencing “severe
mental illness” (See Queensland Alliance for Mental Health, “Media Release”
January 30, 2018).
Whilst it is accepted that the National Disability Insurance Agency (NDIA) are
continuing to develop new pathways considering the experiences of people
with psychosocial disabilities and other complex disability related issues, the
Queensland Alliance for Mental Health for which RIA supports, argues that
NDIA have a distance to go in addressing access and support gaps that will
ensure a more equitable solution for supporting people with disabilities.
Reference: Queensland Alliance for Mental Health, January 30, 2018, “Media
Release: National Report identified NDIS gaps for People Living with Mental
Illness 29th January 2018”, Queensland Alliance for Mental Health,
http://qldalliance.org.au/category/media-releases/
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Sharp Decline in People Accessing Disability
Support Pension

RIA Newsletter
Articles
We encourage
members, local services
and the community to
provide stories,
interesting articles and
advertisements for our
quarterly Newsletter.
Our Newsletter is
distributed free of
charge by emails, post
or by accessing our
website.
If you would like to
contribute to our next
Newsletter, please
contact Mary Klansek at
our office on 40317377
or email
info@rightsinaction.org

Tougher compliance measures have led to a sharp decline in people
accessing the Disability Support Pension, with the Department of Human
Services revealing almost 75 per cent of claims for the scheme were rejected
in 2016-17.
The Parliamentary Budget Office (PBO) released a report examining the
factors underlying a recent decline in DSP expenditure, with new DSP
participants declining from a peak of almost 89,000 in 2009-10 to around
32,000 in 2016-17.
It found that tougher eligibility requirements introduced by the Gillard
government in 2012 had led to the decline.
Read More

-

https://probonoaustralia.com.au/news/2018/02/sharp-decline-people-accessingdisability-support-pension/?utm_source=Pro+Bono+Australia++email+updates&utm_campaign=ba2dfba443EMAIL_CAMPAIGN_2017_08_18&utm_medium=email&utm_term=0_5ee68172fb-ba2dfba443146489126&mc_cid=ba2dfba443&mc_eid=d59a7d58a2

The simplest NDIS timeline you’ll find
Any time within 6 months of rollout

You may be sent a letter from the NDIA
This letter will let you know that you are on their system and the rollout will be
in your area in the future. Generally, the people who receive this letter are the
people who already receive disability funding.
The letter will be addressed to you or your guardian. If you don’t get a letter,
but think you might be eligible for the NDIS, it’s best to give them a call on
1800 800 110.
About 3-4 months before rollout

The NDIA might call you to check your eligibility
The NDIA is getting information from all different government departments, so
it is quite likely that they will need to clarify a few things, and it really is just a
few.

NB: Sometimes space is
If they call to check your eligibility, the call will take around 15-20mins and
limited and we reserve the
they will check off some details. In this call they might ask for some additional
right to decide on the content
information. It’s worth noting that this is not your main planning meeting.
of The RIA Newsletter
Rollout

The NDIA will call you to book in a planning meeting
Around the rollout date, people will start to have planning meetings. The NDIA
will give you a call to book this in. Most planning meetings are now face to
face, but you can request a phone meeting if you think that would suit you
better. They will also send out some questionaries.

Reminder
Please contact Mary on
40317377 if you do not want
us to send you our
Newsletter

Rollout does not happen overnight, so you might need to wait a little while to
get your call. Usually it takes a few months for everyone in your area to get
their planning meeting done and dusted. This said, sometimes meetings are
held up to three months before actual rollout to ensure all participants have
plans within six months of rollout in an area.
If you are eligible for the NDIS and haven’t received a call four months after
rollout, it might be best to give the NDIA a call.
Read More

https://www.endeavour.com.au/media-news/blog/simplest-ndistimeline?utm_medium=email&utm_campaign=February+NDIS+eNewsletter&utm_cont
ent=endeavour.com.au%2Fmedia-news%2Fblog%2Fsimplest-ndistimeline&utm_source=www.vision6.com.au
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