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Future Planning: 
Is independent advocacy important?  Are we the voice of vulnerable people?  
Do people know about our role in preventing and protecting vulnerable people 
with disability from abuse, neglect and exploitation? 
 

These are our reflections in the development of our strategic plan and future 
directions of our organisation.  We believe INDEPENDENT ADVOCACY IS 
IMPORTANT for vulnerable people with disability; however we are not 
confident that the general community or our government decision makers 
share our view.   
 

We also need to confirm who are our supporters and potential partners to 
ensure we are a viable organisation post our funding agreements and the 
implementation of the National Disability Insurance Scheme (NDIS) as you 
may be aware that independent advocacy at this point in time, is NOT 
FUNDED as part of a person’s NDIS Plan. 
 

We are keen to establish who may need our assistance in transitioning to 
NDIS or accessing NDIS when it is available in our region in July 2018. So, 
our Advocate will be talking to a wide group of people and organisations to get 
feedback of what YOU believe are important to support our future directions.  
You can contact us on 4031 7377 or email info@rightsinaction.org to “Have a 
Say”. 
 

Special Announcements: 
Thank you to all that contribute to our Newsletter.  We welcome anyone with 
special announcement to let us know and we will add them to our Website.  
Our web page is updated regularly.  Please check these announcements at 
www.rightsinaction.org 
 

New staff: 
A warm welcome to our new staff, Jody Summers and Zachary Tonkin, and 
welcome back Sean McKinnon. 

 
Zachary Tonkin 
 
Hi I’m Zac, 
 

I have recently joined the Rights in Action team as 
part of my university placement. My passion has been 
on understanding, promoting and applying human 
rights and social justice perspectives into practice. My 
time at Rights in Action has enabled me to work 
alongside experienced, focused and passionate 
individuals in advocacy. Their wealth of knowledge 
has been invaluable and opened my eyes to the 
importance of advocacy. Working within the disability 

mailto:info@rightsinaction.org
mailto:info@rightsinaction.org
http://www.rightsinaction.org/


Part of the National Disability Advocacy Program funded by the Australian Government Department of Social Services, the Department of Communities, Child Safety and Disability Services and 

Queensland Health 
Page 2 of 7 

 
 
 
 
 

Rights In Action  
Staff 

 
MANAGER 

Robyn Renton 
 

ADVOCATES 

Bob Paten 
Dianne Wellington 

Sean McKinnon 
Jody Summers 

 
ADMINISTRATION OFFICER  

Mary Klansek 
 

FINANCE OFFICER 

Ted Barber 
 

JCU VOCATIONAL PLACEMENT 

Zachary Tonkin 
 

VOLUNTEER 

Ariel Pose 
 

RIA Board of 
Management 2016/17 
 

PRESIDENT 

James Barnes 
 

VICE PRESIDENT  

Christine Ryan 
 

SECRETARY 

Bernadette Dimla 
 

TREASURER 

Allan Wilson 
 

GENERAL MEMBERS 

Jan Corcoran  
Antonia Gambi 
Jane Simpson 

 
 
 

 
 

 
 
 

sector has shown me the strength and determination people can show in 
seeking justice not only for themselves, but for others. It has been a humbling 
experience so far and looking forward to learning more! 
 
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Jody Summers 
 
Hi my name is Jody.  I have been given an 
opportunity to work with Rights in Action for 12 
weeks supporting people on the Tablelands to get 
ready for NDIS.   
 

I have lived on the Atherton Tablelands with my 
family for 24 years.  I have a strong cultural 
background having Aboriginal and Irish blood lines 
that have curved who I am today and the work I 
have chosen to follow.   

 

I have worked in Health, delivering services to people with Mental Health and 
Drug and Alcohol issues, and for most of my working life in a counselling role.  
This has been a big part of my Healing Gifts and insight into the Nature of the 
people’s beliefs and behaviours.   
 

I am a colour therapist and holist healer handed down from elders.  When I 
was given the opportunity to work with RIA, I thought this is a wonderful 
challenge, to learn new talents, to support people to be heard. 
 
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 

 
 

The Cairns Autism Spectrum Group has made a significant financial 
donation “towards the important services that are coordinated by Rights in 
Action”.  The RIA Board, staff, volunteers and members would like to thank the 
CASG Committee for their generous donation which is sincerely appreciated. 
 

Anyone who would like to become a member or make a donation to support 
our work can complete the attached form or make pay to: 
 

BSB: 633 000  Account:  124993072 
Account Name:  Rights In Action Inc 
Reference:  Your Name 
 

Membership 
Form.doc

 

Membership 
Form.pdf

 

 
 

Although the NDIS has not rolled out in Far North Queensland, the 
Department of Social Services has agreed to fund Rights in Action to assist 
people living in Cairns, Yarrabah, Atherton and Mareeba. 
 

The NDIS Appeals previously known as External Merits Review is a 
process of changing a decision by the National Disability Insurance Agency 
(NDIA). 
 

You can ask for a review if you are unhappy with a decision by the NDIA. 
 

Rights in Action can help you get ready for an appeal by helping you 
understand the process, assist you with paperwork, support you to speak for 
yourself and be heard at the Administrative Appeals Tribunal (AAT).  
 

We can also help you to get legal assistance if it is needed. 
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Costings are weekly 
concession/child is $32.80 
per ticket in this ticket you 
pay for 4 days and get 3 
free.  
 
The books we can do in 
lots of 20 cost $656 
 

50 cost $1,640  
 

100 cost $3,280. 

 
If you could email your 
request to 
sunbusaccounts@tagroup
.net.au with the following 
details: 
 
Name of person wanting 
the vouchers 
 
Address to post them to or 
drop off address 
 
Type of tickets required. 
 
Concession /child Weekly  
Number of tickets. 
 
Payments can be made 
by EFT (bank transfer) 
preferred or credit card 
payment. 
 
Once funds are 
transferred into account 
than the tickets will be 
sent or delivered 
 
 
 
 
 
 
 
 

 

People MUST Register for the BSWAT Payment Scheme 
by 30 April 2017! 

 
Thousands of people with intellectual impairment (which includes an 
intellectual disability, autism spectrum disorder, dementia, or impaired 
intellectual function as a consequence of an acquired brain injury) could be 
entitled to a one-off payment through the Australian Government’s BSWAT 
Payment Scheme if they register by 30 April 2017.  
 

The Business Services Wage Assessment Tool (BSWAT) Payment Scheme is 
for around 10,000 eligible supported employees of Australian Disability 
Enterprises (ADEs) who had their pro-rata wages or training wages worked 
out using the BSWAT and have an intellectual impairment.  They must have 
worked for at least one day in the period starting on 1 January 2004 and 
ending on 28 May 2014.  
 

To apply for a payment, people must register with the scheme by  
30 April 2017. It’s quick and easy to register using this online form. Or, people 
can call 1800 799 515 or send an email.  
 

Important: If people don’t register by 30 April 2017, they cannot apply for a 
payment – even if they may be eligible. 
 

The Department of Social Services recently wrote to people who may be 
eligible for a payment. The letter included a payment application form and 
reply-paid envelope.  If you know someone who could be eligible, please tell 
them about the scheme and encourage them to register OR 
 

Contact Rights In Action for an appointment on 4031 7377. 
 
 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
 

 

 

 
 

The Indigenous Driver Licensing Program aims to reduce 
unlicensed driving in remote Indigenous communities in far 
north Queensland including Cape York, the Gulf and Torres 
Strait islands. 

 

The program has a mobile driver licensing unit based in Cairns, which takes 
licensing services to remote areas where residents cannot access mainstream 
customer service centres. The unit provides learner driver licence testing, 
practical driver testing for cars and trucks, driver licence replacements and 
renewals and Adult Proof of Age cards. By increasing licence ownership, the 
Indigenous Driver Licensing Program aims to reduce incarceration rates for 
licensing offences, reduce road trauma and improve access to employment, 
education, health, social and cultural activities. 
 

A handbook, Austroads Learning to Drive, has been developed to assist in 
delivering information to Indigenous communities. The book uses easy to 
understand language and culturally significant images. It is a valuable source 
of information for learner licence applicants, their tutors and people who 
already hold a licence but want to refresh their knowledge. 
 

For further information contact the Indigenous Driver Licensing Unit on: 
 

Phone:  1800 130 886 
Email: idlu@tmr.qld.gov.au 
Indigenous Driver Licensing Program  - read more 
http://www.tmr.qld.gov.au/Community-and-environment/Indigenous-
programs/Indigenous-Driver-Licensing-Program 
 
 

mailto:sunbusaccounts@tagroup.net.au
mailto:sunbusaccounts@tagroup.net.au
https://www.dss.gov.au/bswat
https://www.dss.gov.au/bswat
https://bswat.dss.gov.au/
mailto:bswatpayments@dss.gov.au?subject=Register%20for%20the%20BSWAT%20Payment%20Scheme
mailto:https://forms.business.gov.au/smartforms/servlet/SmartForm.html?formCode=PRD00-PSA
mailto:idlu@tmr.qld.gov.au
http://www.tmr.qld.gov.au/Community-and-environment/Indigenous-programs/Indigenous-Driver-Licensing-Program
http://www.tmr.qld.gov.au/Community-and-environment/Indigenous-programs/Indigenous-Driver-Licensing-Program
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For Queenslanders with 
intellectual or learning 

disability 
 
 
PLAN AHEAD workshop 
and start your journey 
towards the National 
Disability Insurance 
Scheme 
 

 A fun and free 
workshop 

 Learn about the 
NDIS and what it 
means for you 

 The workshop is 
led by people with 
disability, for 
people with 
intellectual or 
learning disability 
 

Date - Thursday  
27th April 2017 
Time – 10.00am – 2.00pm 
(light lunch included) 
 
Where – 2/4 Jasper Street 
Woree, (Cnr Toogood Rd) 
 
Please make sure you can 
come along on both 
workshops dates 
 
A parent or carer is also 
welcome to come along 
as your support person  
 

To register call on 
3252 8566  or  
1300 363 783 

Email –  
readytogo@qdn.org.au 
 
 

 
 

 
The Austroads Learning to Drive program offers a 'train the 
trainer'-type course to community organisations and 
volunteers on licences, road rules and road safety knowledge. 
The department seeks to provide community members with 
the necessary skills and support to deliver: 
 

Road rules and road safety knowledge to pre-licensing learners in order to 
successfully complete their learner's licence community capacity building with 
ongoing access to community members with road rule instructions and road 
safety knowledge expectation in the reduction of road fatality and road 
accident statistics empowerment to individuals and communities with the 
achievement of obtaining their licence, thereby increasing employment, 
education, health and cultural opportunities. 
 

Activities provided by the department: 
 

 One day workshop outlining: 

 How to apply for a learners licence 

 Evidence of Identity requirements 

 Instruction of Austroads Learn to Drive kit and booklet 

 Log book and Tenure Exemptions knowledge 

 Provision of TMR materials and resources 

 Ongoing TMR formal and informal support. 
 

For more information on the TMR Austroads Learning to Drive educational kit, 
please contact the Manager, Indigenous Driver Licensing Unit (IDLU) on: 
 

Phone: 07 4045 8510 
 
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
 

 
 
 
 
 
 
 

Health Reimagined is a Not-For-Profit, Non-Government Organisation based 
in Cairns, Far North Queensland specialising in the facilitation and delivery of 
health programs for the public and private sectors. 
 

Health Reimagined support health providers in leading the path to value based 
healthcare, ensuring systems, technology and support required are available. 
The team here at Health Reimagined are passionate about making a 
difference in the health sector with significant experience in rural, remote, 
urban, national & international health sector experience. 
 

Services include - 
 

 Mental Health Services 

 Allied Health Services 

 Indigenous Health Services 

 Disability Health & Wellbeing - NDIS 
 

Resources such as – 
 

 ATAPS – General Practitioners/Referral Partners 

 ATAPS – Mental Health Professionals 

 Primary Health Networks (PHNs) 

 MBS Online – Medicare Benefits Schedule 
 

For more information http://www.healthreimagined.com.au/services/dhw/ 

mailto:readytogo@qdn.org.au
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Aged and Disability 

Australia (ADA) 
 
 
Are you having difficulties 
with guardianship and 
administration matters or 
Enduring Powers of 
Attorney? 
 
ADA Australia can support 
you to express your views 
and wishes 
 
They can help you with: 
Applications for new 
guardianship and 
administration orders 
 
Providing support for 
adults at Queensland Civil 
and Administrative 
Tribunals (QCAT) 
hearings regarding  
 

 Guardianship 

 Administration 

 Declaration of 
capacity 

 Enduring Power of 
Attorney 

 
Review of existing 
guardianship and 
administration orders 
 
Problems with Enduring 
Power of Attorney 
 
 
For more information 
contact ADA Australia on 
1800 818 338 or link on 
the link below 
 
www.adaaustralia.com.au 
 

 

 

 

A supported playgroup where children can play and learn together and parents 
can join in or meet other parents.  Everyone is welcome. 
 

Where: - In the garden at 98 Birch Street, Manunda (opposite Raintrees) 
 

When: - Wednesday 9.30 am to 11.30 am 
 

Term 1: February 1 – March 22 
 

Term 2: April 26 – June 14 
 

Term 3: July 19 – September 6 
 

Term 4: October 11 – November 29 
 

Who: - Children between 0-5 years with their parents or guardian  
 

What happens: - A variety of fun filled activities are planned each week.  
Small morning tea is provided for the children, with tea and coffee available for 
the adults. 
 

Cost: - No cost involved (gold coin donation appreciated) 
 

How do I get involved: - Reserve a place by phoning -  4032 6800  
 
 

 
 

 

 
 
 
 

A state-wide, not-for-profit organisation providing horse-riding and related 

activities to over 400 Queenslanders living with disabilities. 
 
RDA clients come from a range of backgrounds. Ages range from under 3 to 
60 plus, with a wide range of conditions/disabilities including but not limited to:  
 

 Cerebral Palsy 

 Downs Syndrome 

 Spina Bifida 

 Parkinson's 

 Autistic Spectrum Disorder 

 Acquired/Traumatic Brain Injury 

 Genetic Syndromes. 
 

Activities can include Horse Riding Lessons, Hippotherapy, Vaulting, Carriage 
Driving and Dressage. Adaptive Aids are recommended where required. 
 
All clients require a medical consent form completed by an MD before 
commencing riding. 
 
18 centres across Queensland with 450 volunteers. From Atherton to the 
Gemfields, Caboolture to Warwick. 
 
For more information either phone 3888 5277 or click on the link below: -  
http://www.rdaq.org.au/ 
 

http://www.adaaustralia.com.au/
http://www.rdaq.org.au/rda-programs/horse-riding-lessons/
http://www.rdaq.org.au/rda-programs/hippotherapy/
http://www.rdaq.org.au/rda-programs/vaulting/
http://www.rdaq.org.au/rda-programs/carriage-driving/
http://www.rdaq.org.au/rda-programs/carriage-driving/
http://www.rdaq.org.au/rda-programs/dressage/
http://www.rdaq.org.au/wp-content/uploads/2014/06/RDAQ-Adaptive-Aids-WEB.pdf
http://www.rdaq.org.au/
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Rights in Action will 

be closed on the 
following days 

  
14th April 2017 
Good Friday 

 
17th April 2017 
Easter Monday 

 
25th April 2017 

Anzac Day 
 

1st May 2017 
Labour Day 

 
 
 
 

 
 

Easter is the  
single time in a 

year when it is safe 
to put all your eggs 

in one basket 

 
 
 
 
 

 

   

A Pottery Class that can come to you. 
 
 

Felicity Bury is a pottery teacher who runs afternoon classes 
from her studio in Freshwater, Monday to Friday 4 - 5.30pm in a class group of 
under 8 kids for $20.00pp only pay per visit, (also holds one on one classes).  
 

Felicity is a part-time support worker for ARC Disability in Cairns and holds 
both a Blue and Yellow card, her CPR and First Aid is up to date.  
 

Her studio is fully insured and her company runs with an ABN and is set up for 
painting and craft should the support person like to use both options. 
 

She can offer a 1½  hours for a pottery class with all materials included for 
$35.00, also can come to you, to run event workshops, this can be arranged 
via phone to discuss topics, group size and costing. 

  

Felicity has an open age teaching skill from 5 – 95 clay and art work very well 
with all ages of mental health. 
 

So far the clients have been from teenage indigenous girls, down syndrome 
and autism who have booked for ongoing classes. 
 

Studio is open from 8.30am – 6pm and it has a small kitchen and bathroom. 

 
 
 

For more information please contact Felicity Bury on 
0434 047 974 or email felicity19@optusnet.com.au 
 
 

You can see photos of the fantastic art works the 
student have made at 
www.kettleblackpottery.com.au 
 
 
 
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

 
 
 
 

 

 
 

The Palaszczuk Government is continuing its commitment to support 
vulnerable Queenslanders in times of need through reforms to its energy 
concessions. 
 

Minister for Energy Mark Bailey has today outlined changes to the Home 
Energy Emergency Assistance Scheme (HEEAS) to make it easier for 
households to access the Scheme. 
 

“HEEAS helps low-income households who are in short-term financial difficulty 
because of unexpected, emergency expenses to get back on their feet through 
a one-off payment of up to $720 towards their energy account,” Mr Bailey said. 
 

“Reforms implemented by the Palaszczuk Government will modernise the 
application process for HEEAS and reduce the administrative burden for 
applicants.” 
 

“The HEEAS application form has been simplified and shortened, and is now 
able to be provided electronically for customers if they wish. 
 

“We are also providing the improved HEEAS application form directly to 
community groups and financial counselling organisations, enabling eligible 

mailto:felicity19@optusnet.com.au
http://www.kettleblackpottery.com.au/
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RIA Newsletter 
Articles 

 

We encourage 
members, local services 
and the community to 

provide stories, 
interesting articles and 
advertisements for our 
quarterly Newsletter.   

 

Our Newsletter is 
distributed free of 

charge by emails, post 
or by accessing our 

website. 
 

If you would like to 
contribute to our next 

Newsletter, please 
contact Mary Klansek at 
our office on 40317377 

or email 
info@rightsinaction.org 

 

NB:  Sometimes space is 
limited and we reserve the 

right to decide on the content 
of The RIA Newsletter 

 

 
 

Reminder 
 

Please contact Mary on 
40317377 if you do not want 

us to send you our 
Newsletter 

 
 

customers to more conveniently complete an application with the help of their 
community support networks. 
 

“In seeking to remove barriers to applying for the scheme, it has also been 
recognised that account holder details can change, for example, in the event 
of a family breakdown or domestic violence situation, HEEAS support is now 
available for the person responsible for the debt even if their name was not 
previously on the account. 
 

“The HEEAS Guidelines also have been clarified to enable customers who are 
on-supplied electricity in their multi-dwelling premises, such as by their body 
corporate or manufactured homes operator to better access the scheme. 
“As a result of these improvements, more Queenslanders in short-term 
financial distress will be able to access help.” 
 

Mr Bailey said that the community sector was highly supportive of the 
changes, and that this reform is consistent with the Queensland Productivity 
Commission’s Electricity Pricing Inquiry’s recommendations. 
 

“HEEAS is one of a range of energy concessions offered by the Palaszczuk 
Government, including the electricity rebate of $330 per annum offered to 
pensioners, seniors, health care card holders and asylum seekers. 
 

“Financial assistance is also available to households with an extra energy 
burden due to chronic medical conditions which require extensive use of air-
conditioning, such as Multiple Sclerosis or severe inflammatory skin 
conditions” 
“I encourage households to contact their energy retailer to find out more about 
support available to help with their electricity bills.” 
 

Further information about eligibility and available assistance for vulnerable 
Queenslanders is available via 13 QGOV (13 74 68) or visit 
www.qld.gov.au/community/cost-of-living-support/concessions/ 
 
Media contact: Zoe Russell - 0428 079 640 
 

 

 

 
 

mailto:info@rightsinaction.org
http://www.qld.gov.au/community/cost-of-living-support/concessions/

