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Message from the Manager 

Hi All - Welcome to our quarterly Newsletter.  
We have been out and about promoting our advocacy service and talking to 
people about planning for the National Disability Insurance Scheme.  We 
have held several presentations for local community services and continue to 
encourage people to self-advocate where possible or link them to existing 
disability or mainstream services. 
 
Mental Health 
Although RIA no longer has Partners In Recovery Supports Facilitators at 
our organisation, we continue to work closely with Queensland Health and 
the mental health sector.  We are especially keen to work with organisations 
to assist them understand and implement the new Mental Health legislation 
and Mental Health Act 2016, and as part of the implementation strategy, we 
welcome the role of the Independent Patient Rights Advisors. 
 
Disability Action Week 2016 
This year Disability Action Week was held from 11 to 17 September with the 
theme Inclusion: it’s a game changer’.  The theme aimed to promote the 
inclusion of people with disability in all levels of sport and the community, 
and aligned with the 2016 Paralympic Games in Rio. 
 
To celebrate DAW, RIA asked people with a disability to nominate a person 
that made a difference in their lives and promoted their inclusion in the 
community.  We received eighteen nominations and held an awards 
presentation at the RSL Club, presenting a Certificate of Appreciation and 
Medal. See photos on last page of this Newsletter. 
 
RIA Annual General Meeting 
Each year we meet with the members of RIA and vote for the members of 
our Management Committee. 
 

We invite you to join us for our  
ANNUAL GENERAL MEETING  

 at the RSL Function Rooms,The Esplanade, Cairns  
Tuesday, 18th October 2016 at 5.30pm 
REFRESHMENTS WILL BE PROVIDED  

To assist with catering, please RSVP by 14/10/2016 
Email: info@rightsinaction.org 

Phone 40 317 377 
 

If you would like to be a member of RIA please contact Mary on 4031 7377 
for an application form. 
 

Don’t forget to look at our website for information and announcements – 
www.rightsinaction.org 

mailto:info@rightsinaction.org
mailto:info@rightsinaction.org
http://www.rightsinaction.org/
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by Kaitlyn Moore 
 

Hello, I have been working at Rights in Action 
completing my school work experience.  Throughout 
my time being here I have learnt so many things and 

experienced what it is like to work in the real world. 
 

On my first day of work experience I was nervous, I’m not going to lie.  I felt 
nervous about the fact that I’m going to be in an actual office dealing with 
important things that have such big impact on people’s lives and I didn’t want 
to mess any of it up.  At times I found my work here a bit challenging but 
without these challenges I wouldn’t have learnt what it was like to work in an 
organisation that helps people with disabilities.  My goal in life is to become a 
psychologist and working here has taught me many things I didn’t even know 
I would have to do if I were to achieve my goals. 
 

While working at RIA I have accomplished a lot of tasks that I’m very proud 
of.  This includes doing preparations for the event Disability Action Week, 
attending and note taking at a staff meeting, learning many admin skills and 
filing client documents and a recordkeeping system.  While you all may think 
this is simple work keep in mind I’m only 15 years old and for me to 
accomplish all this and know how to do it all at just this age means a lot to 
me. 
 

So, all in all I’d like to thank Robyn, Mary and Dianne for having me here and 
training me for what to expect in my future with the path I would like to follow. 

Spending just one week at Rights In Action has already 
taught me so much and for that I’m very grateful. 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
 

Well the time has come for me to say good bye however I 
am actually struggling with the fact that 14 months has 
passed so quickly!  
 

It seems like only yesterday that I met Robyn at the 2014 
RIA AGM and discussed the possibility of a JCU vocational work with RIA for 
my final placement as a social work student.  That meeting defined the 
direction I was taking for the next 2 years.  A real focus on the reality and 
every day application of human rights and social justice for people with a 
disability.   
 

Being a part of an organisation that ensures the rights of people with 
disabilities are respected is an incredible privilege.  I have felt very lucky to 
be surrounded by incredibly knowledgeable people such as Robyn, Bob, 
Dianne and Mary who have always supported me and on occasion 
challenged my views, values, beliefs and thoughts in relation to advocacy 
and what it means for the individual we are supporting.  
 

This period of my professional life has been a pleasure and a very humbling 
experience, and one I will certainly think fondly of in reflection. 
 

I want to say thank you to Robyn for always being so supportive and 
challenging my ethics and values, to Bob for mentoring and guiding me 
around complex structural systems, to Dianne for our regular discussions 
and her eternal optimism and Mary for her support and patience when I stuff 
up printing envelopes. 
 

You guys rock!  Thank you all, it’s been an awesome experience  
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Funded by the Australian 
Government, after hours GP 
helpline is free (on landlines 
and some mobile phones) and 
provides you with access to a 
GP at night, on weekends and 
public holidays. 
 

When your GP is not available 
and you have a health 
concern, call the after-hours 
GP helpline for medical advice 
and peace of mind.  You will 
receive advice on what to do 
about your health concern and 
where to go if you need face-
to-face care. 
 

When you call the after-hours 
GP helpline, a registered 
nurse will complete an 
assessment and based on 
your symptoms the nurse may 
offer you a call back from a 
GP.  The GP will contact you 
within 15 minutes or 1 hour 
depending on the severity and 
urgency of your health issue. 
 

The after-hours GP helpline is 
open 
 

6 pm to 8 am Monday to 
Friday and from midday 
Saturday to 8 am Monday. 
 
Call 1800 022 222 to access a 
GP. 
 

The after-hours GP helpline is 
not a substitute for face to 
face after hours care for those 
people who need it. 
 

For more information: 
http://www.healthdirect.gov.au
/after-hours-gp-helpline 

 
 

 

Over the past months people with disabilities has been asking RIA of 
assistance with tenancy issues.  Generally we would refer these enquiries to 
QSTARS the Qld Tenant Advice and Referral Service by contacting  

1300 744 263. 
Here are three common issues that have been raised: 
 
 

A Real Estate agency insists that I have a receipt from a professional 
cleaner before they will release my bond.  Does a professional clean 
have to be carried out by the tenant when they vacate the property?  
 

Answer:    There is no specific requirement under law for a commercial 
clean; only a requirement that the property be returned in the condition it was 
in at the start of the tenancy, fair wear and tear excluded.   
 

Can a person who has a Queensland Civil Administration Tribunal 
(QCAT) order for the appointment of a Financial Administration (such 
as the Public Trustee of Queensland) get legal advice regarding a 
tenancy issue? 
 

Answer:    Yes! If you tell the person giving you the tenancy advice that you 
have a QCAT order, they can take that into account when they give you 
advice about your options. 
 

Is there a local service that can help a person to understand a rental 
lease and their rights when entering into a shared (group or cotenant) 
accommodation agreement? 
 

Answer:     QSTARS would assist the client to determine whether they are in 
a general tenancy agreement or a rooming tenancy agreement. Even if there 
is nothing in writing, this does not mean you are not protected by the law. 
 

If you have questions or concerns about renting and need tenancy advice 
please contact QSTARS as soon as possible to clarify your rights under the 
Residential Tenancies and Rooming Accommodation Act 2008. 

 
 

QSTARS North Queensland 
Tenants Queensland Inc 
Suite 26, Virginia House 
68 Abbott Street  CAIRNS QLD  4870 
p | 1300 744 263 
e | QSTARSNQCoordinator@tenantsqld.org.au or  www.tenantsqld.org.au 
 

 

 
 

 

http://www.healthdirect.gov.au/after-hours-gp-helpline
http://www.healthdirect.gov.au/after-hours-gp-helpline
mailto:QSTARSNQCoordinator@tenantsqld.org.au
http://www.tenantsqld.org.au/
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Assist Training 
See more at:  
http://www.mindframe-
media.info/for-
universities#sthash.OQod8
W2V.dpuf 
 
Living is for everyone  
[Brochure]. (n.d) Australia:  
Australian Government  
Department of Health  
 
http://www.livingisforeveryo
ne.com.au/uploads/LIFE_fa
ct_sheet_3_final.pdf 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 

 

 
 

Suicide is a word that conjures up all sorts of images for people and I know 
from personal experience it can certainly pull you into some pretty dark 
corners. So when I was asked if I would like to participate in the ASIST 
Suicide intervention two day workshop I definitely had to pause and think 
about it. 
 

I had done a similar two day workshop with Livingworks over fourteen years 
ago so I was also interested in how things had progressed since then with 
intervention strategies and support. 
 

So off we went, Di, Mary and I (sounds like a 60’s folk band!) to this 
workshop, a little bit nervous and a little excited by the prospect of learning 
something new or updating older skills.  
 

Even though I had done this type of workshop before, I can honestly say that 
the ASIST workshop was confronting, inspiring and very humbling, hearing 
the stories of heartbreak from those who had lost someone close or knew of 
someone’s struggle as well as how thoughts of suicide had been defeated, 
managed and overcome. 
 

The Facilitators, Sandra and Katie were exceptional in their ability to ensure 
we all felt safe enough to share and listen.  There was a deep and profound 
level of respect for another person’s experiences.  This beginning set up the 
two day workshop as challenging and confronting, but also rich and honest in 
the experience of how to intervene in a safe and respectful way. 
 

I think Mary and Di would agree that doing this two day workshop has 
allowed us to understand far more deeply the anguish and torment that an 
individual can be in when suicide is an option, and also introducing the hope 
that just by making contact with another human being in a caring and 
empathic way you can have a huge impact on the decision they may be 
about to make. 
 
Thank you Sandra and Katie J 
 
 

 
Participants of the Assist Suicide Intervention training in Cairns 2016 

 

EDITORIAL BY: Paolo Gambi 
 
 
 
 
 

http://www.mindframe-media.info/for-universities#sthash.OQod8W2V.dpuf
http://www.mindframe-media.info/for-universities#sthash.OQod8W2V.dpuf
http://www.mindframe-media.info/for-universities#sthash.OQod8W2V.dpuf
http://www.mindframe-media.info/for-universities#sthash.OQod8W2V.dpuf
http://www.livingisforeveryone.com.au/uploads/LIFE_fact_sheet_3_final.pdf
http://www.livingisforeveryone.com.au/uploads/LIFE_fact_sheet_3_final.pdf
http://www.livingisforeveryone.com.au/uploads/LIFE_fact_sheet_3_final.pdf


 

Part of the Australian Network of Disability Advocacy Services Funded by the Australian Government Department of Families, Housing, Community Services and Indigenous Affairs and the 
Department of Communities, Child Safety and Disability Services and Queensland Health 

Page 5 of 6 

 

RIA Newsletter 
Articles 

 

We encourage members, 
local services and the 
community to provide 

stories, interesting 
articles and 

advertisements for our 
quarterly Newsletter.   

 

Our Newsletter is 
distributed free of charge 

by emails, post or by 
accessing our website. 

 

If you would like to 
contribute to our next 

Newsletter, please 
contact Mary Klansek at 

our office on 40317377 or 
email 

info@rightsinaction.org 
 

NB:  Sometimes space is 
limited and we reserve the 

right to decide on the content 
of The RIA Newsletter 

 

 
 

Reminder 
 

Please contact Mary on 
40317377 if you do not want 

us to send you our Newsletter 

 

 

 

 

 

 

 

 
 
 
 

 
The FNQ Secondary Schools Transition Expo 2016 was held on Thursday 
28th July 2016 at the Cairns Colonial Club.  This annual event helps to 
increase awareness about the variety of opportunities, supports and 
resources available for people with disability as they transition from high 
school to further training/ education, employment and into the wider 
community. 
 

Rights In Action attended the Expo and Bob, Dianne, Paolo and Mary 
chatted with students, parents and other service providers to share 
information and resources about human rights and the RIA advocacy 
service.  Bob explained our service to one of the students stating, “It’s about 
making sure everyone has a fair go”. 
 

 
Bob Paten & Mary Klansek 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
Important information for people with disability employed at the 
Endeavour ADE (formerly known as the Business Service) in Cairns, 
Innisfail and Mareeba. 
 

The National BSWAT Payment Scheme will provide payment in certain 
circumstances to eligible supported employees with an intellectual 
impairment whose wages were assessed and paid using the BSWAT. 
 

The scheme was established by the Australian Government following the 
Federal Court finding in December 2012 that the BSWAT indirectly 
discriminated against two Australian Disability Enterprises (ADEs) 
employees with an intellectual disability. 
 

Some participants may be required to seek independent financial counselling 
before they can accept an offer of payment.  Optional financial counselling 
and legal advice, paid for by the Government, is available to everyone who 
receives an offer of payment to help them make an informed choice. 
 

Payment for financial counselling and legal advice is subject to limits, being a 
maximum of $435 for financial counselling and $850 for legal advice. 
 

An applicant may choose to have a nominee, advocate and/or a support 
person at any stage of the process. 
 

A person is eligible for the scheme, if the person, at any time between 
1st January 2004 and 28th May 2014 was employed by an ADEs. 
 

The application form can be found at 
https://www.dss.gov.au/sites/default/files/files/disability-and-
carers/bswat/resources/pdf_application_form.pdf 

mailto:info@rightsinaction.org
https://www.dss.gov.au/sites/default/files/files/disability-and-carers/bswat/resources/pdf_application_form.pdf
https://www.dss.gov.au/sites/default/files/files/disability-and-carers/bswat/resources/pdf_application_form.pdf
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