
Part of the Australian Network of Disability Advocacy Services Funded by the Department of Social Services, the Department of Communities, Child Safety and Disability Services and 
Queensland Health 

Page 1 of 6 

 

RIGHTS IN ACTION INC 
Independent advocacy for people with disabilities 

NEWSLETTER 
STREET ADDRESS:  Ground Floor, 88 Abbott St POSTAL ADDRESS:  PO Box 1041N, North Cairns  QLD  4870 

PHONE:  (07) 4031 7377 FACSIMILE:  (07) 4031 7383 EMAIL:  info@rightsinaction.org 

 

March 2016  – Issue 39 

 
 

CONTENTS 
 

Staff 
 

Welcome Nancy 
Jackomos 

 
Welcome Sarah Gray 

 
The RIA Team 

 
Medicare 

 
Lonely Planet Travel 

 
Residential Tenancies 

Authority 
 

Rights in Tights 
 

Carer Gateway 
 

Queensland Vehicle 
Registration Payment 

Card 
 

House Call Doctor 
 

My Health Record 
 

Implementation of the 
Qld Mental Health Act 

 
QCOSS Forum 

 
Sporting Wheelies & 
Disabled Association 

Survey   
 

 
 

Message from the Manager 

It’s always great to catch up and share the latest news and information and I 
welcome everyone reading our Newsletter to share their stories or provide 
feedback. 
 
RIA Strategic Plan 2016 to 2019 
The staff and Management Committee have commenced discussions and 
planning the future of our organisation, known as a strategic plan.  Your 
feedback is important so if you have ideas send me an email 
robyn.renton@rightsinaction.org  or contact me on 4031 7377.   
 
Quality Assurance 
Twelve months has passed since our last QA audit conducted by Global Mark 
Certification.  Our next audit will be held at our Cairns office on 26th & 27th 
April 2016.  RIA will be audited under the National Standards for Disability 
Services.  If you would like to talk to the Auditors or like further information, 
please contact the office and Mary can arrange this. 
 
National Disability Insurance Scheme 
You may have already heard the exciting news!  NDIS is now coming to 
Queensland however will not be introduced to Cairns until 1st July 2018.  That 
will enable everyone to check that they will be eligible and start planning future 
goals.  We encourage everyone to attend the public information sessions and 
we will keep you informed when these occur by posting this on our website.  
You may also want to look at the NDIS website and receive their regular news 
updates at http://www.ndis.gov.au/about-us/our-sites/qld 
 
Human Rights for Queensland 
The Human Rights campaign commenced in 2015 and continues to gain 
public support.  If you have not already joined the campaign you can register 
at http://www.humanrights4qld.com.au/ 
You can also show your support by joining over 28,000 people and signing the 
petition for the introduction of a Human Rights Act. 

 
System Reform - Mental Health Act 2016 
Keep up to date with the news and updates on the Implementation process of 
the new Act at https://www.health.qld.gov.au/clinical-practice/guidelines-
procedures/clinical-staff/mental-health/act/implementation/default.asp 
 
Representation at the Mental Health Review Tribunal – Community 
Consultation Report 2015 
The RIA consultation report can be found at http://www.rightsinaction.org/wp-
content/uploads/2016/01/Representation-at-the-Mental-Health-Review-Tribunal-
Community-Consultation-Report-2015.pdf 
or a hard copy can be collected from our office.  We will soon be producing 4 fact 
sheets to assist people to understand their rights and encourage people to obtain 
our assistance or attend their tribunal hearings in Cairns. 
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Hello I’m Nancy Jackomos, one of the new PIR Support Facilitators with 
Rights in Action. I am very excited to join the team and am looking forward to 
working alongside Joanne and the Support Facilitators from other 
organisations. I am honoured to be in a position that supports people, their 
carers and their families to have happy meaningful lives.  I would like to say a 

big thank you to Robyn and the rest of the RIA team, 
Centacare as the lead agency of PIR and other PIR 
agencies and staff for making me feel so welcome.  
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
 

Hello, my name is Sarah Gray, I am 26 years old, and I 
have joined with Rights in Action as a Bachelor of Social Work student doing 
my 3rd year field placement through James Cook University.  I am excited to 
have been placed with Rights in Action as I believe that everyone deserves to 
be treated fairly and to have equal access to resources and opportunities so 
that they can reach their full potential. I look forward to being a part of the 
Rights in Action team and hope to learn as much as I can while I’m here. 
________________________________________________________________________________________________________________________ 
 

 
 

  
 
Nancy Jackomos, Dianne Wellington,                                     Joseph Lynd, James Barnes, Jennifer McCabe, ,Allan Wilson 
Joanne Houghton, Ted Barber, Bob Paten, Paolo Gambi        Bernadette Dimla, and Janet Corcoran (Mark Phillips was in 

Mary Klansek, Georgina Hutchinson and Robyn Renton         in Melbourne and unable to attend) 

 
RIA celebrated several milestones at 
a post-Christmas dinner, including 
acknowledging Bob Paten our Senior 
Advocate’s 10 years of service.  It’s 
often difficult to get everyone 
together to welcome new staff and 
members of our Management 
Committee.  
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From 1 July 2016, Medicare 
benefit cheques will stop. 
This means you will need to 
register your bank account 
details so that your refund 
can be paid into your bank 
account. 
 
Make sure your bank 
account details are 
registered with Medicare.  
Also check that your address 
is current. 
 
Whether you claim online or 
in person, your Medicare 
benefit will be paid into your 
bank account, usually the 
next working day. 
 
If we don’t have your bank 
details, you may miss out on 
your benefit. 
 
For more information at 
https://www.humanservices.
gov.au/customer/news/medi
care-benefits-cheques-are-
stopping 

 
 
 
 
 
 

 

Hard of hearing or vision-impaired?  A wheelchair user 

or slow walker?  Fibromyalgia, MS or spinal-cord injury? 

None of these should stop you from experiencing the joy and benefits of 
travel. These are the words used by Lonely Planet to present a new guide 
dedicated to Accessible Travel Online Resources.  
 

Updated biannually, it represents the world’s largest list of online resources for 
accessible travel. In fact, it contains country-by-country resources from 
national and local government and tourism bodies, as well as disabled 
people’s organisations, dozens of specialised accessible travel agents and 
tour operators from 40 countries around the world, advice from experienced 
travellers with a disability, wealth of experience of travelling with a disability 
from almost 50 personal travel blogs and much more.  
 

The interest of the most famous publishing house for travellers for people with 
disabilities starts some years ago and it took the form in this unique guide. 
 

For more information http://www.west-info.eu/lonely-planet-dedicates-a-guide-
to-travellers-with-disabilities/ 
_______________________________________________________________________________________________________________________________________ 
 

Residential Tenancies Authority 
1300 360 311 

General Tenancy Factsheets 
Factsheets are available for tenants and property managers/owners in general 
tenancies in Queensland: houses, townhouses, units and houseboats.  These 
types of accommodation are covered by the Residential Tenancies and 
Rooming Accommodation Act 2008.  

The RTA has also produced a range of fact sheets for tenants/residents and 
property managers/owners or providers living in or managing rooming 
accommodation, caravans and moveable dwellings or visit:   

https://www.rta.qld.gov.au/Resources/Fact-sheets/General-tenancy-fact-
sheets 
 

 

 The Junction Clubhouse provides a club like 
environment for people who have had their lives impacted by mental health. 
 

The Junction Clubhouse has moved to:  

7 Miller Street, Parramatta Park 
  4081 4640 

http://thejunctionclubhouse.org.au/ 

Pocket guide for tenants - houses and 
units (Form 17a) 

 

The Pocket guide for Tenants - house and units 
(Form 17a) is for tenants who live in houses, 
flats, units, townhouses and houseboats.  It 
includes information the tenant will need while 
renting and explains their rights and 
responsibilities under the law. 
To download this guide 
https://www.rta.qld.gov.au/Resources/Forms/For
ms-for-general-tenancies/Pocket-guide-for-
tenants-houses-and-units-Form-17a 

https://www.humanservices.gov.au/customer/news/medicare-benefits-cheques-are-stopping
https://www.humanservices.gov.au/customer/news/medicare-benefits-cheques-are-stopping
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http://shop.lonelyplanet.com/world/accessible-travel-online-resources-2016
http://www.west-info.eu/lonely-planet-focuses-on-the-traveller-with-disabilities/
http://www.west-info.eu/lonely-planet-dedicates-a-guide-to-travellers-with-disabilities/
http://www.west-info.eu/lonely-planet-dedicates-a-guide-to-travellers-with-disabilities/
https://www.rta.qld.gov.au/Resources/Fact-sheets/General-tenancy-fact-sheets
https://www.rta.qld.gov.au/Resources/Fact-sheets/General-tenancy-fact-sheets
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https://www.rta.qld.gov.au/Resources/Forms/Forms-for-general-tenancies/Pocket-guide-for-tenants-houses-and-units-Form-17a
https://www.rta.qld.gov.au/Resources/Forms/Forms-for-general-tenancies/Pocket-guide-for-tenants-houses-and-units-Form-17a
https://www.rta.qld.gov.au/Resources/Forms/Forms-for-general-tenancies/Pocket-guide-for-tenants-houses-and-units-Form-17a
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The site has practical 
information for users to 
improve their personal 
mobile safety and 
includes a series of 
useful tips.   
 
www.telstra.com.au/consu
mer-advice/personal-
mobile-safety 
 
 

 
 
Down Syndrome Australia 
has released its newly 
minted easy English website. 
 

How does Easy/Read 
English work? 
 

If you see the claim “easy to 
read,” there is extensive use 
of pictures to explain some 
ideas. 
 

When something is marked 
easy read it should be able 
to be read by: 
 
 

 People who have low 

vision 

 People who 

experience seizures 

 People who have 

other disabilities 

Click on the link below to 
view the website –  
 

http://easyread.downsyndro
me.org.au/ 
 
 

Source:  Newsletter of Ideas 
March/April 
 

 
 

Rights In Tights 
In Her Shoes Relay Race and Fundraiser in November 2015 

 

 
Certificate presented to the Rights in Action Team – “Rights in Tights” 

 
 
 
 
 
 
 

 
                                                               Sean, Keith, Paolo and James 

 

The Cairns Regional Domestic Violence Service (CRDVS) held a community 
awareness event called “In Her Shoes” relay race.  This event was an ideal 
opportunity for men and boys to raise attention to the serious cases and 
effects of domestic and family violence within Cairns.  This provided a great 
opportunity for our team to fundraise and campaign against violence. 
 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
 

 
 

 

In Australia, millions of people provide care to a family member, loved one, 
friend or neighbour who needs help to go about their everyday lives. 
 

The purpose of Carer Gateway is to provide information about the services 
and support available for people who care for someone with a disability, 
chronic illness, dementia, mental illness or who are frail aged. 
 

Carer Gateway provides information online and by phone. 
 

Telephone: Carers can call 1800 422 737 Monday to Friday between 8am 
and 6pm for information about services and support available  
 

Website: Carers can visit https://www.carergateway.gov.au/ to access 
information about caring and support services available to them. 
 

Service finder: Carer Gateway website has an interactive service finder to 
help carers locate their nearest carer support services. 
 
 
 
 

http://www.telstra.com.au/consumer-advice/personal-mobile-safety
http://www.telstra.com.au/consumer-advice/personal-mobile-safety
http://www.telstra.com.au/consumer-advice/personal-mobile-safety
http://easyread.downsyndrome.org.au/
http://easyread.downsyndrome.org.au/
https://www.carergateway.gov.au/
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The home doctor service we 
provide at House Call Doctor 
is a welcomed return to the 
good old days of traditional 
home doctors who would 
visit patients in need after 
hours. 

 

As part of our service, we 
offer treatment to patients in 
the comfort of their own 
home with qualified and 
trained doctors to provide 
the very best medical 
assistance.  

 

We operate Monday to 
Friday 6 pm to 8 am, after 
midday Saturday and 24 
hours a day on Sunday and 
Public holidays.  Call Centre 
opens two hours before the 
start of our service, opening 
at 4 PM on weekdays, 10 
AM on Saturday, and staying 
open all day on Sunday. 
 

100% bulk bill for all 
Medicare and DVA card 
holders, which means no out 
of pocket expenses for the 
patient. 

 

After treating you, our doctor 
will send a report to your 
regular GP the next business 
day to give an update on 
your condition and 
treatment. This allows your 
regular GP to continue or 
adjust treatment as 
necessary while also serving 
as a record of your medical 
history. 

Phone: 13 55 66 or book 
online 

For more information click on 
the link below -  

https://housecalldoctor.com.
au/ 
 

 
 

 
 

 

How to pre-pay your car registration in instalments 
To use this service: -  

1. Apply for a Registration Payment Card at any Australia Post or ring the 
Department of Transport and Main Roads (DTMR) on 13 23 80 to have 
an application form mailed out.  

2. Provide Australia Post with a copy of a current registration certificate 
and proof of identity e.g., driver's licence.  

3. You will receive a Vehicle Registration Payment Card from DTMR 
within four to six weeks.  

4. Use the card to make advance registration payments at any Qld post 
office (minimum payment is $40). Keep your receipts.  

5. When your registration renewal arrives, tally your receipts and 
calculate the outstanding balance (or ring DTMR to obtain the 
balance). Take your renewal notice to Australia Post or DTMR to pay 
the balance.   

 

Direct Debit your Rego 
 

The DIRECT DEBIT facility is a payment option online.  You can enrol in 
direct debit at any time provided you have at least one eligible registration. 
When you enrol in direct debit you need to: 

 provide your contact details so the Department of Transport can 
communicate directly with you 

 nominate your bank account or credit card that you want your 
registration renewal payments to be deducted from 

NOTE: The direct debit facility only allows you to pay a 3, 6 or 12 month 
payment and the funds are debited from your account 21 days before the 
actually direct debit date so that if for any reason it is rejected or funds are not 
available QLD Transport can contact you. Visit www.tmr.qld.gov.au/directdebit 
 

 
 

 
 

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/home 
 

My Health record is a summary of your health information.  
 

You may have recently received a letter from the Australian government 
Department of Health informing you that from mid-June 2016 they will create a 
My Health Record for all people living in Far North Queensland.  This means 
that you will automatically be given a record. 
 

If you do not want a My Health Record created automatically.  You need to tell 
them by 27 May 2016.  This is called opt out, which means that you choose 
not to share your health records. 
 

My Health Record will contain a summary of your health status put in by your 
doctor, records of their medicines and allergies, and eventually links to X-ray 
and medical test results.   
 

Contact 1800 723 471 (free call) 
 
 

https://housecalldoctor.com.au/
https://housecalldoctor.com.au/
http://www.tmr.qld.gov.au/directdebit
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/home
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/trials#dont-wantmhr
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RIA Newsletter 
Articles 

 

We encourage 
members, local services 
and the community to 

provide stories, 
interesting articles and 
advertisements for our 
quarterly Newsletter.   

 
Our Newsletter is 
distributed free of 

charge by emails, post or 
by accessing our 

website. 
 

If you would like to 
contribute to our next 

Newsletter, please 
contact Mary Klansek at 
our office on 4031 7377 

or email 
info@rightsinaction.org 

 
 

NB:  Sometimes space is 
limited and we reserve the 

right to decide on the content 
of The RIA Newsletter 

 

 
Reminder 

Please contact Mary on 
4031 7377 if you do not want 

us to send you our 
Newsletter 

 

Implementation of the Queensland Mental Health Act 
2016 

Mental Health Act Implementation Team has started publishing information on 
the web-page to help you understand the new Act. 

 

They will progressively add to this during the implementation period. 
The webpage includes: 

 

a link to the Act as passed by the Parliament,  
 

the Explanatory Notes for the Act,: 
a factsheet which provides a succinct overview of the Mental Health Act 2016, 
and a comparative table which outlines the key differences and similarities 
between the current Act and the new Act. 

https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/clinical-
staff/mental-health/act/implementation/default.asp 
 

Source: Mental Health Act 2016 Implementation Newsletter  
No. 2 15 March 2016 
------------------------------------------------------------------------------------------------------------------------------- 

 

FREE  QCOSS Forum: Connecting Communities – 
energy and housing affordability in regional 

Queensland to be held in Cairns  Register now 
 

The purpose of this forum is to explore the question What are the energy 
and especially energy related housing issues causing cost of living 
pressures for low-income people in regional Queensland?" 
 

The forum will open with presentations on energy and housing 
issues in regional Queensland to set the context and key themes 

for the day.  
 

This will be followed by short presentations/case studies from 
tenant, Indigenous, and refugee/CALD perspectives. 

 

 Date:  Wednesday 27 April 2016 
 Time:  10:00am - 4:30pm 
 Venue:  Pacific Hotel Cairns, Cnr The Esplanade & Spence Streets,       
CAIRNS 

(morning tea / lunch / afternoon tea provided) 
 

For more information:  Rose McGrath Email: rosem@qcoss.org.au or  

Phone 3004 6916 

 

 
 

Monty Summers Regional Development Officer – Cairns would appreciate 
your time in completing their Regional Transport, Community and Physical 

Activity Survey - Link to survey:  
 

https://qtrial2016q1az1.az1.qualtrics.com/SE/?SID=SV_8B42myIQM1PYCLX 
 

 

 

mailto:info@rightsinaction.org
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