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Message from the Acting Manager  

Bob Paten 

Robyn Renton the RIA Manager has taken a well-earned break in 
March, I have been acting RIA Manager. 
 
 

Management  Committee Update 

It was with sadness but with great respect 

that the RIA Management Committee 

accepted the resignation of Marleen Blake as 

our President at the March Management 

Committee Meeting. Marleen first joined the 

RIA Management Committee in 2011/2012 

and has occupied the positions of Secretary 

and President.  Marleen has decided to return 

to live and work in her home state of Victoria. 

We wish Marleen best wishes for the future. 

Marleen is pictured with a Certificate of 

Appreciation from RIA. 

Our Advocacy Programs 

The New Year has been a busy time for Rights In Action.  The demand 

for advocacy from People with Disabilities in Cairns, Yarrabah and the 

Atherton Tablelands has been growing.  To help meet this demand, 

Advocate Jasmine Cook has commenced working full time and RIA has 

recruited a new Advocate – Dianne Wellington. Dianne started with us 

in January and is working from Monday to Thursday on the Atherton 

Tablelands. Dianne brings to RIA a strong local knowledge of the 

Tablelands and a passion to help those most disadvantaged in our 

Community.   All referrals for advocacy on the Tablelands should still be 

made through the Cairns Office via phone on (07) 4031737 or via email 

info@rightsinaction.org. 

_________________________________________________________

“Be the change that you wish to see in the world.”  
~ Mahatma Gandhi  ~ 

mailto:info@rightsinaction.org
mailto:info@rightsinaction.org
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THE OFFICE OF THE PUBLIC 
ADVOCATE 

 
The Office of the Public 
Advocate protects and 
promotes the rights, autonomy 
and participation of all 
Queenslanders with impaired 
decision-making capacity 
through statutory systems 
advocacy. 
Statutory systems advocacy 
provides an important layer of 
protection for the rights and 
autonomy of people with 
impaired decision-making 
capacity in Queensland. 

In Queensland, government-
delivered statutory systems 
advocacy was established in 
2000 under the Guardianship 
and Administration Act 2000. 
 
For further information about 
the functions and powers 
accorded to the Public 
Advocate, see the 

Guardianship and 
Administration Act 2000 
 
website -  
www.publicadvocate.qld.gov.au 

 

 

Rights In Action will be 
closed for the following 

Public Holidays: 
 

Friday 18th April 
Good Friday 

 
Monday 21st April 

Easter Monday 
 

Friday 25th April 
Anzac Day 

 

From July 2013 to the time of Publication of this Newsletter, RIA has 

advocated directly for or provided detailed referral and enquiry advice to 

more than 200 people with disabilities in the Far North. 

Partners In Recovery 

In addition to our Advocacy Work, RIA also facilitates support for people 

with severe and persistent Mental Illness through our Partners in 

Recovery Program. RIA delivers this support through Jo Abbatangelo 

our Support Facilitator, as part of the FNQ PIR Consortium. Our PIR 

caseload continues to increase.  

To connect with FNQ Partners In Recovery contact: 

Phone 1800 367 747  

Email FNQPIR@centacarecairns.org  

Website www.fnqpartnersinrecovery.com.au     

 

Hi everyone.  My name is Dianne Wellington and 

I’m a new advocate with Rights in Action. 

I’ve worked as a Housing Manager for Tableland 

Community Housing, a small not-for-profit 

organisation in Atherton.  Prior to this position, I 

was a Primary School Teacher in Papua New 

Guinea and Queensland. 

Working in social housing for 12½ years, I was 

fortunate to be able to advocate and support 

people with disabilities in the community and assisting them to secure 

community services including long term safe and affordable housing 

and referrals to local support networks.   I was also involved in 

increasing the housing stock to include universal design features.   

Rights in Action provides an excellent service to the Cairns and 
Tablelands communities and the team are friendly, knowledgeable and 
experienced.  It’s a pleasure to advocate for clients in Atherton and 
Mareeba in 2014.   

 

RIA Receives its first Support Link referrals 
RIA has agreed to participate in the SupportLink program and received 
its first referrals in March. SupportLink provides a computer portal 
where by Emergency Services Agencies can refer direct to community 
sector agencies.  The aim of SupportLink is to see a reduction in crime, 
suicide, violence, substance abuse, family breakdown, juvenile 
offending and to establish improved support for victims of crime. Clients 
referred to RIA through the SupportLink portal have the same protection 
under the Privacy Act as those referred by other means.  

http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/G/GuardAdminA00.pdf
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/G/GuardAdminA00.pdf
http://www.publicadvocate.qld.gov.au/
mailto:FNQPIR@centacarecairns.org
http://www.fnqpartnersinrecovery.com.au/
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We are always looking at 

ways to improve our 
service and would like 

your feedback 
 
You can give your feedback 

by 
calling our office on 

4031 7377 and speak to 
Mary or email us at  

 
info@rightsinaction.org 
 

Visit our website to leave 
your reply, comments and 

feedback- 
“click on the home link” 

 
www.rightsinaction.org 

 
 

 
 

 
 

Q. What athlete is warmest 
in Winter? 
A. A long jumper 

 
Q. What are the wettest 
animals in the world? 
A. Reindeer 
 
Q. Why is milk fast? 
A. Because its pasteurised 
before you see it 
 
Q. Where does Tarzan buy 
his clothes? 
A. At a jungle sale 
 
 

 
 
 
 

 
Department of Communities, Disability Services funds a range of services and 
supports available to assist Queenslanders with a disability. 
 
For further information on the following  - 

 What supports are available for school leavers 

 Who is able to access these supports 

 How do young people apply for support 

 How is funding provided 

 How many hours of support will people receive 

 What does the funding cover 

 What reporting is the service required to do 

 What is the process to receive funding 

 What funding models can be utilised with this funding 

 What supports are able to be provided with this funding 

 What happens if a person is unhappy with the service 
 

Phone Disability Services on 13 74 68   Telephone typewriter (TTY) 133 677 
National Relay Service: www.iprelay.com.au 
Email: disabilityinfo@disability.qld.gov.au 
 
Click on the link below to download the fact sheet 
http://www.communities.qld.gov.au/resources/disability/support-services/our-
services/support-school-leavers-factsheet.pdf 
 

 
                           

  
 
A Royal Commission looks at a big problem and tries to find ways to fix it. 
The group of people who are looking at sexual abuse that happened to 
children in institutions. 
An institution means things like a school, a church, a sports club, a childcare 
centre, or foster care. 
Your story will help us find ways to stop child sexual abuse in the future.  You 
can tell your story in private.  You have three ways to tell us your story in 
private. 

1. Speak to us over the phone 
2. Write us a letter 
3. Meet with us face to face 

You can bring someone to support you when you tell your story. 
 
You might have special needs when you tell your story. For example, you 
might 

 Have a disability 

 Be an Aboriginal person or Torres Strait Islander 

 Have a mental health issue 

 Have trouble speaking English 

 Be in jail or detention 
 
To find out more about telling your story, you can 
Phone 1800 099 340  or  Write to: GPO Box 5283, Sydney NSW 2001 
Email – registerinterest@childabuseroyalcommission.gov.au 
 

mailto:info@rightsinaction.org
http://www.rightsinaction.org/
http://www.iprelay.com.au/
mailto:disabilityinfo@disability.qld.gov.au
http://www.communities.qld.gov.au/resources/disability/support-services/our-services/support-school-leavers-factsheet.pdf
http://www.communities.qld.gov.au/resources/disability/support-services/our-services/support-school-leavers-factsheet.pdf
mailto:registerinterest@childabuseroyalcommission.gov.au
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RIA Newsletter 
Articles 

 

We encourage members, 
local services and the 
community to provide 

stories, interesting 
articles and 

advertisements for our 
quarterly Newsletter.   

 

Our Newsletter is 
distributed free of charge 

by emails, post or by 
accessing our website. 

 

If you would like to 
contribute to our next 

Newsletter, please 
contact Mary Klansek at 

our office on 40317377 or 
email 

info@rightsinaction.org 
 

NB:  Sometimes space is 
limited and we reserve the 

right to decide on the content 
of The RIA Newsletter 

 

 
 

Reminder 
 

Please contact Mary on 
40317377 if you do not want 

us to send you our Newsletter 

 

 

 

 
 

QADA is a not-for-profit, independent, community based advocacy service 
with over 20 years experience in supporting and improving the wellbeing of 
older people and people with a disability in Queensland. 
 
QADA is funded by the State and Commonwealth Governments to provide 
information, education and support to enable people to understand and 
exercise their rights and responsibilities, ensuring their voice are heard.  
QADA’s services are free, confidential and client directed advocacy support is 
available for people who are: 

 Living in residential aged care facilities 

 Receiving community care services 

 Receiving Australian Government aged care services 

 Carers or representatives of clients of the above services 
 

For more information phone 1800 818 338 or click on the link below 
http://www.qada.org.au/ 

 

 

 
 

Launched in September 2012, Your Life Your Choice provides the 

framework for how self-directed support operates in Queensland. 

Self-directed support is a funding approach that enables people with 

disability and their families to have greater choice and control over the 

disability services they receive. It is a key part preparing Queenslanders 

for the National Disability Insurance Scheme. 

How does it work? 

A person with disability can choose between services that are delivered 

through non-government service providers in the traditional way or choose 

to self-direct their supports using funding and resources to plan, purchase 

and select supports that best suit their needs. 

There is also information on the following –  

 Your Life Your Choice Host Providers 

 Who can Self-direct their Support 

 Your Life Your Choice Initiatives 

For further information click on the link below 

 communities.qld.gov.au/disability/key-projects/your-life-your-choice 

 

mailto:info@rightsinaction.org
http://www.qada.org.au/
http://www.communities.qld.gov.au/disability/key-projects/your-life-your-choice
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Chocolate crackle  

egg baskets recipe 

 

Serving Size: 

20 small or 12 muffin size 

Ingredients: 

 3 cups Rice Bubbles 

 200g Mars Bars 

 3 Tablespoons thin 
cream 

 2 teaspoons cocoa 
powder 

 12-24 small Easter 
eggs 
 

Method: 
 
Place 20 cup cake paper cases 
or 12 muffin paper cases into a 
tray. 
Chop up the Mars Bars and 
place in a large microwave-proof 
bowl with the cream and cocoa 
powder. 
Zap in the microwave for 1 
minute on medium power, 
remove from microwave and stir 
well. 
Repeat until mars bars have 
melted and the mixture is a 
creamy smooth consistency. 
Stir in rice puffs into the lovely 
gooey chocolate mixture until 
well combined. 
Spoon into paper cases and the 
use a teaspoon to make a small 
hole in the centre of each basket. 
Place one or two easter eggs in 
each basket. 
Store covered in the fridge until 
needed. 
 

Note: 

Remove the baskets from the 
fridge about 30 minutes before 
serving them.  

 

 
 

   
 

    
 

RIA held their Welcome and Thank You dinner at the Salt House earlier 
this year as a thank you to the staff and Management Committee for 
their work and support in 2013. 
 
We said thank you to Mark Phillips as President, Lyndell Bourke – Vice 
President, Robert (Bob) Dollery – Treasure, Sue Tomasich – General 
Member who have stepped down from their roles. 
 
We welcomed the new Management Committee members – Marleen 
Blake (President), Joseph Lynd (Vice President), Larry Giacomi  
(Treasurer),  James Barnes and Mark Phillips (General Members). 

 

 

 
 


